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Volunteer Opportunity Description:  Gallery Assistant 
 
Description/Purpose 
 
To facilitate information and sales of art work in both Reedy and Cafe Galleries. 
 
Responsibilities/Tasks 
The volunteer will show up 10 minutes before assigned shift to ensure information desk is set in Reedy or 
Cafe Gallery with appropriate signage.  The volunteer will actively engage the public as they come into 
the galleries.  They may do this by giving them the brochure, asking the visitor if they would like 
information about the exhibition, asking if they have any questions, introducing themselves as the gallery 
assistant....  The assistant is also trained to communicate the value of purchasing the art work here at the 
Arboretum - this purchase directly helps the Gardens.  
The volunteer will be wearing a volunteer badge, shirt or "Ask Me" badge to make it easy for the public 
to identify them as the gallery worker.  When the conversation results in a sale, the gallery assistant 
facilitates the sales process by walking the buyer to the gift store where the gift store representatives are 
trained to ring up the sale.  After the sale, if the customer is taking the art work immediately, the gallery 
assistant will wrap the piece.  
 
Required Skills 
You must be able to engage the public in a casual, friendly way.  The gallery assistant is all about 
building relationships .   You will be a more informed assistant if you enjoy doing a bit of research to 
expand your knowledge about the art being displayed.  
 
Time Commitment and Schedule Details 
This is a very flexible position.  Sign up at the beginning of each exhibition.  Weekends are generally the 
most popular time for visitors but if you prefer to work during the week, I'm happy to begin building the 
program during regular business hours as well.   Each exhibition begins with a training by the curator and 
often the artist themselves.   
 
Benefits/Impact 
This position is for life-long learners. You will be learning and sharing art related knowledge with 
visitors. One month it could be Chinese art the next abstract oils.  You will expand your mind and those 
of our visitors as you share your knowledge. Education is a critical part of the mission statement here at 
the Arboretum and you will become an integral part of that mission as you interact with our visitors.    
Work Environment:  

X Indoors  Lifting 
 Outdoors X Working individually 
X Sitting  Working with children 
X Standing  Working as part of a team 
    

 
 
How to Apply for this Opportunity 
All eligible volunteers must have completed and be up to date on their background check, safety 
of minors training module, and have a signed Volunteer Agreement and Release on file with the 
Volunteer Center.  If you are eligible for this opportunity, please contact the Volunteer Center 
 
Staff Supervisor & Contact Information 
Volunteer Center volopp@umn.edu or 612 301-1738 

mailto:volopp@umn.edu
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All Arboretum Volunteer opportunities are reserved for registered and active Arboretum Volunteers. All 
volunteers go through an orientation and screening process prior to applying for opportunities. Learn 
HOW TO BECOME A VOLUNTEER or call the Volunteer Center at 612-301-1203 to get started.  
 
 

http://www.arboretum.umn.edu/how_to_volunteer.aspx

